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Date: May 20, 2021

From: RemindlOl, Inc. (DBA
"Remind", formerly RemindlOl)

To Whom It May Concern:

This letter is to confirm that Remind is a sole source product, manufactured, sold and distributed
exclusively by Remind. No division ofRemind, nor any other company, makes a similar or
competing product. This product must be purchased directly by institutions from Remind at the
address listed above.

No agents, resellers or dealers are authorized to represent or sell this product. Additionally,
competition is precluded by the existence ofour proprietary technology, as well as by the
existing user base ofover twenty-five million teachers, parents and students already using
Remind. Remind offers a unique and broad suite ofmessaging functionality, as well as
integrations with key third-party systems, tools and standards, such as Canvas and LTI; no other
like item(s) or product(s) are available for purchase that would serve the same purpose or
function and there is only one price—absent specific customer actions negotiated directly with
Remind that lead to the customer obtaining discounts from the sole price —for the above named
item(s) or product(s).

Ifyou desire additional information, don't hesitate to contact us at (415) 796-6721 at any time or
visit our website at www.remind.com. Thank you for your interest in Remind and our product.

Sincerely,

Winston Wu
Vice President, Finance


